Family Catering Privacy Policy
Effective Date: [12nd March 2024]

At Family Catering, we are committed to protecting your privacy. This Privacy Policy
outlines how we collect, use, disclose, and safeguard your personal information when
you use our website or engage with our catering services. By using our services, you
consent to the practices described in this policy.

1. Information We Collect:

a. Personal Information:

Name

Email Address

Phone Number

Event Details (for catering services)

b. Automatically Collected Information:

e |P Address
e Browser Type
e Date and Time of Access

2. How We Use Your Information:
We use the collected information for the following purposes:

e Responding to your inquiries and catering service requests.
e Sending periodic emails related to our services, promotions, or updates.
e Improving our website and services based on your feedback.

3. Sharing Your Information:

We do not sell, trade, or transfer your personal information to third parties. However, we
may share your information with trusted third parties who assist us in operating our
website or conducting our business, as long as those parties agree to keep this
information confidential.



4. Cookies:

We use cookies to enhance your experience on our website. Cookies are small files
stored on your device that help us analyze website usage and improve our services.

5. Security:

We implement security measures to protect your personal information. However, no
method of transmission over the internet or electronic storage is entirely secure. We
strive to use commercially acceptable means to protect your information but cannot
guarantee absolute security.

6. Your Choices:

You can choose not to provide certain information, but this may limit your access to
specific features or services.

7. Changes to this Privacy Policy:

We may update this Privacy Policy periodically. The updated policy will be effective upon
posting on our website. Please review this policy regularly for any changes.

8. Contact Us:

If you have any questions about our Privacy Policy or the information we collect, please
contact us at:

e Phone: [Your Contact Number]
e Email: [Your Email Address]

9. Consent:

By using our website and engaging with our services, you consent to the terms of this
Privacy Policy.
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